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What doesn’t work? We can solve it!    Call Customer Service at 1-888-534-4344 
View or start your own topic on the Solutions discussion group      (How to use LinkedIn) 
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Get the most from your Adagio accounting with these solutions. To unsubscribe, put “Remove” in the Subject line. 

Adagio Boot Camps – Your Best Investment in Training 
This fall, Andrew Bates, president of Softrak Systems, the developer of Adagio, is touring Canada with Adagio Boot Camps – two 
hour presentations. Here’s where you can learn about the new features in Adagio, new Adagio modules, and many tips and 
tricks to speed your work. 

The best part of these events is the networking with other Adagio users. Learn about what your peers like best and share your 
experiences with them.  

At least one person from your organization should attend an Adagio Boot Camp each year. They can bring back training 
materials to get the rest of the office up to speed. Mark your calendar now for morning events in Winnipeg Oct 30, Calgary Nov 
1, Vancouver (Burnaby) November 5, Kelowna November 13, and Surrey November 24.  

Bonus for Winnipeg, Surrey and Kelowna: Douglas Dickie, AccSys Solutions’ president and senior consultant will be on hand. 

Your Technical Information Will Help Us Help You 
In the last couple of months, we have been emailing our AccSys clients to update their technical information with us so it’s 
easier for us to provide technical support to them. Thank you to the dozens of clients who have run the System Status check for 
their software versions and let us know the fiscal year end(s) for their database(s), the Windows versions of their workstations, 
etc. 

If you haven’t received your email yet, with the instructions for collecting this data, please be patient; we hope to send the final 
set of emails soon. 

Today’s Tip – Don’t Run Out of Disk Space! 
Getting low on disk space makes Windows run slowly; running completely out of disk space can be catastrophic! 

You may have assumed, with ginormous disks now available, that you have 
massive storage capacity on your system, but here are three main culprits you 
need to watch.  

• Data backups 
• Copies of datasets 
• Pictures and videos 

For help determining which drives you need to check for free space, please 
check with your IT consultant. 

To maintain your data backups automatically, email the Customer Service Team 
(service@accsyssolutions.com) about “Backup Cleanup”. 
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